
How we present ourselves reflects the friendly, professional, and
welcoming atmosphere our members and guests expect.

If you have questions about this guide or need any clarification, don’t
hesitate to reach out to your Manager.

The Club reserves the right to define what is considered appropriate in
terms of safety, appearance and etiquette.

D R E S S  C O D E  &  S T Y L E  G U I D E

-  G r o o m i n g,  H a i r ,  M a ke - u p  &  A c c e s s o r i e s  -



TCC & Lions Pub are a low/no scent environment. Use of
scent-free or lightly scented personal care products, when
possible.
Makeup that appears natural, polished, and professional
Clean teeth and fresh breath (mouthwash is available in S-
Level changerooms). If you are a smoker, you must ensure
that your breath and hands are free of tobacco colour and
odour.
Daily baths/showers and use of deodorant are a must.
Fingernails must be well maintained and neatly trimmed (no
longer than a ¼inch beyond the finger). You must be able
to use a POS or Finger Scan-In device. Polish must be
subtle, of a classic colour (ie. pink, red, nude,
complimentary colours), without ornamentation or designs.
Hair must be clean, brushed, in good hygiene and kept
away from the face. Hair past your collarbone must be
neatly tied back in F&B environments. Facial hair must be
neatly trimmed, clean, and well-maintained.

OUR STYLE NOT OUR STYLE

Heavy or theatrical makeup, extreme colours, or visible
glitter; smudged, worn, or unkempt make-up.
Neglecting personal grooming or cleanliness.
Strong fragrances, colognes, or aftershaves that linger or
overpower (TCC & Lions Pub are a low/no scent
environment).
Chipped nail polish of any kind, dirty or un-maintained
fingernails; nail art, bright colours, or heavily embellished
designs; and nails that exceed the acceptable length limit.
Unkempt (greasy and/or unwashed), messy, wet-look
hairstyles or overly casual hairstyles; any extreme or
unnatural hair colour or streaks are subject to the approval
of your manager, given the suitability for your role. If
deemed appropriate, any unnaturally coloured hair must be
polished and tied back.

G RO O M I N G ,  H A I R  &  M A K E - U P



Accessories that are functional and subtle
Discreet hair accessories that blend in with your hair colour
Tattoos that are not offensive or draw attention away from a
professional appearance
Piercings that are minimal, understated, and limited to
conventional areas (e.g., ears)

OUR STYLE NOT OUR STYLE

Large, flashy, or noisy jewellery or accessories 
Visible piercings beyond ears (e.g., nose, lip, eyebrow)
unless subtle and approved by your Manager
Tattoos with inappropriate language and/or imagery (these
should be covered, if required)

A C C E S S O R I E S  &  J E W E L L E RY


